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ID 1.0.Master Requirements for all Documents Yes 
(Pass) 

No 
(Fail) N/A 

1.1 Does the document file name not contain spaces and/or special characters? X   

1.2 Is the document file name concise, generally limited to 20–30 characters, 
and does it make the contents of the file clear? X   

1.3 
Have the Document Properties for Title, Author (an HHS OpDiv, 
StaffDiv, or Program Office---not an individual’s names), Subject (AKA 
Description), Keywords, and Language been filled out? 

X   

1.4 Does the document utilize recommended fonts (i.e., Times New Roman, 
Verdana, Arial, Tahoma, Helvetica, or Calibri)? 

 X See 
exceptions 

1.5 Have track changes been accepted or rejected and turned off? X   

1.6 Have comments been removed and formatting marks been turned off? X   

1.7 Does the document refrain from using flashing/flickering text and/or 
animated text? X   

1.8 
Do all URLs contain descriptive hyperlinks (i.e., avoid generic phrases 
like “Click here” and, instead, use phrases that let users know about the 
content of the linked page prior to selecting it)? 

 X See 
exceptions 

1.9 Are all URLs linked to correct Web destinations? X   

1.10 Are all internal links/TOC entries functioning correctly (if linked)?   X 
1.11 Are links (including e-mail addresses) keyboard accessible? X   

1.12 Has a separate accessible version of the document been provided when 
there is no other way to make the content accessible? 

  X 

1.13 Is the color contrast ratio between foreground text and background color at 
least 4.5:1? 

 X See 
exceptions 

1.14 Has the document been reviewed in Print Preview for a final visual check? X   
 

ID 2.0. General Layout and Formatting Requirements Yes 
(Pass) 

No 
(Fail) N/A 

2.1 Is the document free of scanned images of text? X   

2.2 Have bookmarks been included in all PDFs that are more than 9 pages 
long? And, if bookmarks are present, are they logical? X   

2.3 Are decorative images marked as background/artifact? X   

2.4 Have all scanned signatures been removed from the PDF? 
(see  http://webstandards.hhs.gov/standards/41)   

  X 

2.5 If there is an automated accessibility checker in the program used to create 
the PDF, has that been run and does it pass? X   

2.6 Is the document free of layout tables? X   

2.7 Do images/graphics appear crisp and legible? X   

2.8 If a table of contents (TOC) is present, are the page numbers correct, and, if 
linked, does the TOC function correctly? X   



 

ID 3.0.Accessibility Tagging and Reading Order Yes 
(Pass) 

No 
(Fail) N/A 

3.1 Have PDF tags been added to the document? X   

3.2 Does the order of the PDF Tags match that of the order that the content 
should be read in? X   

3.3 Has the PDF been formatted using Style elements (i.e., the title of the 
document as Heading 1, the first-order heading as Heading 2, etc.?) X   

3.4 Are heading styles organized in a hierarchal and logical fashion, with 
consecutive headings (i.e., no missing heading levels). X   

3.5 
If nonstandard/custom tags are used, have they been mapped correctly in 
the Document Roles dialogue box and verified as working via assistive 
technology testing: (e.g., JAWS, Window Eyes, NVDA, and Dragon)? 

X   

3.6 Have documents with multicolumn text, tables, or call-out boxes been 
checked for correct reading order? X   

3.7 Are any footnotes or references tagged with standard Note and Reference 
tags and placed in the proper logical reading order? X   

 

ID 4.0. Document Images Requirement Yes 
(Pass) 

No 
(Fail) N/A 

4.1 Is the document free of background images or watermarks? X   

4.2 Are multiple associated images on the same page (e.g., boxes in an 
organizational chart) grouped as one object? X   

4.3 Have all multilayered objects been flattened into one image and does that 
image use one alternative text description for the image? X   

4.4 Do all images, grouped images, and nontext elements that convey 
information have meaningful alternative-text descriptions? X   

4.5 Do complex images (i.e., charts and graphs) have descriptive text near the 
image (perhaps as a caption)? X   

 

ID 5.0. Lists and PDF Tables Yes 
(Pass) 

No 
(Fail) N/A 

5.1 Have lists been tagged completely, making use of all four of the 
following tags: L, LI, Lbl, and LBody tags? X   

5.2 If the document has a tabular appearance, was that tabular structure made 
using the table option (as opposed to manual tabs and/or spaces)? X   

5.3 Are blank cells avoided? X   

5.4 Do all tables have a logical reading order from left to right, top to 
bottom? X   

5.5 Do all data tables in the document have Row and/or Column headers? X   



ID 5.0. Lists and PDF Tables Yes 
(Pass) 

No 
(Fail) N/A 

5.6 Do header rows repeat across pages if the table is multiple pages?   X 

5.7 Are all table cells, with the exception of those in the Header Rows or 
columns, designated as data cells? X   

5.8 Are data cells set so they do not split across pages? X   

5.9 If the table is a simple table, does it have scoping applied to the 
appropriate Row/Column Headers? X   

5.10 If the table is a complex table, does it have id and header attributes to 
associate the data cells with the column/row headers? X   

5.11 
Are all tables described and labeled (where appropriate)? Note: In some 
cases naming/numbering of tables may not be appropriate. For example, 
a small data table in a presentation may not need a reference. 

X   

 

ID 6.0. Form Fields Yes 
(Pass) 

No 
(Fail) N/A 

6.1 

Do all form fields have correct labels and markups: 

1. Form fields must have a visual text label next to the form tag and 
there must be a tool tip. 

2. Is the value attribute used on buttons? 
3. Is the label element not being used on hidden input fields (e.g., 

input type =”hidden”)? 

  X 

6.2 Are all form fields keyboard accessible?   X 

6.3 

Are all multiple-choice answers keyboard accessible and grouped together 
as form-field sets? 

1. The value attribute needs to match the text next to the answer. 
2. Make sure the name attribute is the same. 

  X 

 
  



ALT-TEXT 

PAGE CHART NAME FINAL ALT TEXT 
1 of 17 Top left photo Photo of a young woman holding the hand of an elderly woman. 

Top right photo Photo of an elderly woman in a hospital bed, with a man sitting to her 
right and a medical professional standing to the left of her. Both the man 
in and the woman in bed seem to be listening attentively to the medical 
professional. 

Bottom left photo Photo of a person in scrubs standing next to an older gentleman and 
holding his arm gently. 

Bottom right photo Photo of two smiling older women. 
AARP logo Logo of the AARP Foundation. 
Commonwealth logo Logo of the Commonwealth Fund. 
Scan logo Logo of the SCAN Foundation. 

3 of 17 Top right photo Photo of Jack, seated, with his older grandchild on his right knee and his 
younger grandchild on on his left knee. 

7 of 17 DC logo Logo of the District of Columbia. 
Michigan logo Logo of Michigan's Aging & Disability Resource Collaboration. 
No Wrong Door logo Logo of No Wrong Door Virginia. “Access. Options. Answers.” 

8 of 17 Community Living logo Logo of Washington's Community Living Connections. "Linking you to 
Personalized Care & Support Options." 

No Wrong Door logo Logo of No Wrong Door Virginia. “Access. Options. Answers.” 
Bottom right photos Group photo of counselors and volunteers at a local No Wrong Door site 

in Virginia. All are shown wearing T-shirts that say "Options Counseling: 
It's All About You. Freedom of Choice for All Ages" and includes the 
Junction Center for Independent Living (CIL) and Mountain Empire Older 
Citizens, Inc., area agency on aging (AAA) logos. 

9 of 17 DC logo Logo of the District of Columbia. 
ADRC logo Logo of the Wisconsin Department of Health Services' Aging & Disability 

Resource Center (ADRC). 
10 of 17 Top left photo Photo of a Sullivan County New Hampshire ServiceLink worker employee 

exchanging information with a customer. 
NH CarePATH logo Logo of NH Care PATH. "Connectors to better living." 
DC logo Logo of the District of Columbia. 

11 of 17 ServiceLink logo Logo of New Hampshire's ServiceLink Aging & Disability Resource Center. 
No Wrong Door logo Logo of No Wrong Door Virginia. “Access. Options. Answers.” 
Community Choices logo Logo of Connecticut's Aging & Disability Resource Center, "Community 

Choices." Your aging and disabiilty information source. 
Photo at bottom right Photo of the signage outside the Aging and Disability Resource Center of 

Central Wisconsin (ADRC). 
12 of 17 ADRC logo Logo of the Wisconsin Department of Health Services' Aging & Disability 

Resource Center (ADRC). 
17 of 17 Top left photo Photo of a young woman holding the hand of an elderly woman. 

Top right photo Photo of an elderly woman in a hospital bed, with a man sitting to her 
right and a medical professional standing to the left of her. Both the man 
in and the woman in bed seem to be listening attentively to the medical 
professional. 



PAGE CHART NAME FINAL ALT TEXT 
Bottom left photo Photo of a person in scrubs standing next to an older gentleman and 

holding his arm gently. 
Bottom right photo Photo of two smiling older women. 
AARP logo Logo of the AARP Foundation. 
Commonwealth logo Logo of the Commonwealth Fund. 
Scan logo Logo of the SCAN Foundation. 

 



CHECKLIST EXCEPTIONS 

 

CHECKLIST 
ID 

PAGE ISSUE SUGGESTION 

1.4  Document uses non-standard fonts: 
CelestePro, CorporateS and Utopia 

508 Guidelines recommend “standard” 
fonts 

1.8  Hyperlinks use URL instead of brief 
descriptive text 

Replace URL’s with something more 
descriptive, e.g.,  

1.13 A, I, 1, 
4, 7, 13, 

14 

All orange text against white and bluish 
background (as on page i) does not 
meet section 508 contrast 
requirements (Cover and head level 2). 

Change text color to achieve a 
contrast ratio of 3:1 for text with a 
size of 18 points (14 points if bolded) 
or larger, or a contrast ratio of 4.5:1 
for text with a size less than 18 
points (or less than 14 points if 
bolded). 

4,5 of 
17 

All white text against light purple 
background does not meet section 508 
contrast requirements. 

Change text or box color to achieve a 
contrast ratio of 3:1 for text with a 
size of 18 points (14 points if bolded) 
or larger, or a contrast ratio of 4.5:1 
for text with a size less than 18 
points (or less than 14 points if 
bolded). 

13, 15, 
16 of 17 

White text against green background 
does not meet section 508 contrast 
requirements. 

 

1 of 17   
 

 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage 2

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



